HPOTOKOJ Ne 7
3a04HOro 3aceganus O6GmecTBeHHOro COBETa
110 TIPOBEIEHMIO He3aBUCUMOH OLICHKH KauecTBa
OKa3aHUs YCIYT YYPErKACHUAMU KYJIBTYPhI

Jara H BpeMs 3acefaHHsA: "20" centsa6ps 2017 roaa, 17:00

MecTo npoBeaeHus 3aceaanns: JlenapraMeHT KyasTypsl ropoaa MoCKBEHI,
r.Mocksa, yi. [lerpoBka,
n. 17, ctp. 11, xa6. 101

IToBecTka:

1. Paccmotpenue pe3ynsTaToB cOopa, 0000menys 1 aHaIu3a HHGOPMALUK
0 KadecTBe OKa3zaHMA YCIyr OpraHM3aunuaMm KyaeTypel B 2017 ronmy,
BHIIIONTHEHHEIX ABTOHOMHOM HeKoMMepJeckoii opranusanueii "PEMTUHIOBOE
ATEHTCTBO HE3ABUCHMMOH OLIEHKHM KAYECTBA VCIVYI B
PA3JIMYHBIX COLIMAJIbHBIX COEPAX (KVYJIbTYPBI, OBPA3OBAHN,
HAVKH, 3IPABOOXPAHEHUMS, CIIOPTA)" (manee — AHO "PAKYPC"),
COTNAaCHO TOCYAApCTBEHHOMY KOHTpakTy oT 5 mions 2017 r. Ne 094/2017
¥ TOJOCOBAaHHE IO BOMPOCY YTBEPKICHUS PE3yIbTATOB HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHWs YCIyr oOpraHuMsalusaMu KyaeTypel B 2017 roapy
(npunoxensue 1).

2. TonocoBanue 1o BOIPOCY YTBEPXACHUA NPEHIOXKEHHH 00 ynydluieHUH
Ka4yecTBa AEATENBHOCTH YUIPeXAEHHH KyNbTYPHl 10 pe3yNbTaTaM HE3aBUCUMOU
oueHkd B 2017 roxy (npuioxenue 2).

O3nakoMMTBCSA ¢ KOMMEHTApUAMH TONydaTenell yciuyr, OCTaBNeHHBIMYA NIPH
BBICTABJICHUH OLEHOK, MOXHO mo azgpecy: http://217.26.11.116. JloruHsl ¥

Hapoix A HO0CTylla K KOMMCHTApHAM HAIIpaBIICHBI Ha 3JEKTPOHHEIE alpeca
JICHOB COBETA.

Y4acTHHKH 3acelaHUsA

DOHUO Jlo/IKHOCTE B 3BAHHE
AGankuHa aupekTop LieHTpa NpHKIagHbEIX 3KOHOMHYECKHX
Tathana BeeBonogosna uccneoBaHui u paspaborok Hanuonanssoro

HCCIIEI0BATENBCKOTO YHHBEpCHTeTa "Bhicinas mKoia
3KOHOMMKH" (TIpaBOBBIE ¥ (DUHAHCOBELIE ACIEKTH
JIEATEILHOCTH GIOIDKETHBIX YUPEKACHHHN )

Benukanosa nupekTop ['ocynapcTBeHHOr0 LIEHTPANBHOTO My3€es
Hpuna SIxoBnesHa coBpeMeHHoM uctopuu Poccun

30710 TOBHIIKUIH 3acny:xeHHbIH apTucT PO, nupexrop LA um.
Hrops AxoBnerny A.A S6nouxunoi, pexrop Hlkons-ctyauu MXAT
Kpok JupekTop I'ocyaapcTBeHHOro TeaTpa

Kupunn Hropeeny aM. EBr. Baxranrosa




2

JInena Oanepuna, HapoaHad apTucTka Poccun, naypear
Winze MapucoBHa | TocyrapcTBeHHOH NpeMHH POCCHH, IPE3HICHT

| BaroTBOPHTENRHOTO (JOHE COACHCTBUS PAZBUTHIO
xXopeorpapuUecKoro H H300pasHTEILHOTO HCKYCCTBA
 "Kynesrypa-aersm”

MeseHueBa samecTurelb aupekropa ®IBYK "Poccuiickas

Oumvra IlerpoBra rocyJapcTBeHHas JeTckas 6ubinoreka”

Hukurtyanosa 3aMeCTHTE/b IHPEKTOPa — PYKOBOAMTEID JKCIEPTHOTO
Exarepuna BiagumuposHa uentpa Hexommepueckoro naprHepersa «Poccuiickuit

HHCTHTYT JJUPEKTOPOBY

[lepor Cepreii EBrennseBud JIHpeKTOp rocyAapcTBEHHOI0 My3€HHO-BEICTABOYHOTO
uenrpa "POCHU30"

IpaHAITHAKOB IKCIIEPT, CHSLHATUCT 10 APXHTEKTYpe OOIECTBEHHBIX
Huxonaii EBrenbeBud 3aHMM, ypOaHHCTHKE, CTPATETHYECKOMY IIAaHHPOBAHUIO
FOPOJICKOTO pasBHTHSA, FOPOACKOH cpelie M COIHANbHOM
OTBETCTBEHHOCTH OM3HEca, PYKOBOIUTENL OTIea
SKCIEePUMEHTAIBHOrO HayuHO-pOeKTHOrO HHCTHTYTA,
sxenept gonaa "Ilymkunckas Gubnuorexa”

Poxmonos J0LeHT Kadeapsl MEHEIKMEHTA CIIEHHYECKHX HCKYCCTB
Jmutpuiit Bukroporuy npomocepckoro gakynsrera PATU — F'MTUC, rnaBesmit
penakrop xypHaia "Cuena", cexperaps Coro3a TeaTpanbHbIX
Jesresied Poccuu, redepaibHbiil THPEKTOP !
[NocynapeTBEHHOrO HEHTPATBHOTO TEATPAILHOTO MYy3€s M.

A A baxpymna
Poxnonos 3amecTHTeNb renepanbHoro aupexropa ®I'BY "Poccuiickas
Muxaun Jlassiiosny I'ocynapersennas 6ubauorexa” mo Hanumonansrok

2JIEKTPOHHOH OHOmHoTeke

CenuBanoga KaH/uJIaT [earoriueckKux HayK., XyaoxHuk, uieH Cowsa
Taresana BaanumuposHa nuzatinepoB Poccun

OGuecTBeHHbIH COBET eAMHOIIACHO PELUHI:

1. YTBepauTh pe3ynbTaThl HE3aBUCHMOM OLIEHKH KaueCTBA OKa3aHMs YCIyr
opranusauusiMud  KyabTypel B 2017 romy (mpuioxenwe 1) Ha OCHOBaHHM
pesynsraros cbopa, 0600meHus 1 aHaNTH3a WHPOPMALMHA O Ka4ecTBE OKA3aHHMs
yciyr opraHusaiusMM KyiabTypbl B 2017 romy, BBINOJHEHHBIX ONEPAaTOPOM —

AHO "PAKVYPC", cornacHo rocy1apcTBeHHOMY KOHTpakTy oT 5 mroast 2017 r.
Ne 094/2017.

2. VYTBEpAMTh IPEUIOKEHHS 00 YIyYIIEeHMH KauecTBa AeSTelbHOCTH
OpraHM3alMil KyJbTYphl [0 pe3yibTaTaM He3aBHCHMOM ouenku B 2017 romy
(mpunoxenue 2).

/
IIpeacenarens OOmECTBEHHOTO COBETA /é/ él/- W.51.Benukanosa
g !
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IMpunoxenue 2
K [IPOTOKOJY 3a049HOr0 3acenanus Ne 7
OO1ecTBEHHOr0 COBETA 110 IIPOBEACHHUIO
HE3aBHCHMOH OLICHKH KadecTBa
OKa3aHMA YCIYT YIPEKACHUAMH KYJIbTYPbI

MMPOEKT
IPELJIOKEHUNA OBIIECTBEHHOI'O COBETA
IO YJIYUIIEHWIO KAYECTBA OKA3BAHHSA YCIIVT YUPEXKIEHASIMHA KYJIBTYPBI

MO pe3yabTaTaM He3aBHCHMOI OLEHKH Ka4ecTBa yCayr
yYpexIeHHH KyJabTyphl B 2017 roay

I[To mpenBapuTenbHBIM pe3yIbTaTaM aHAIM3a INPETIOKEHHH MOoTpeGuTeelt
YCIyr, CHAENaHHBIX IPH IPOBEIECHHH HE3aBUCHMOM OICHKH KadyecTBa OKa3aHH
YCIYT yupexIeHusIMHI KynsTypsl B 2017 rogay, MOXKHO yTBEpXKIaTh, YTO:

1) peruoHaibHbIE YYPEKIEHHS] ITIONYYHIM B IEJIOM XOPOIIYH) OLEHKY
MOCETUTEJIEH; € YYETOM aHaluu3a OIEHOK MOXKHO IIOPEKOMEHI0BATh
YIPEXKICHUSAM:

l. ynay4mmTh COCTOSIHHE CAalTOB, KOHKPETHO — 00ECIEUHTh BHIIOTHEHHE
kpurepus "Hamuuue obmeit nHpopmanmy Ha opuIHaIbHOM caiite",

2. MOBBICUTL JOCTYOHOCTH YCIOYyr M JHMI C OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH,

3. pacUIMpHUTL ACCOPTUMEHT HOTOIHHUTEILHBIX YCIIYT,

4. TOBBICHTH YpPOBEHb  MAaTEPHUABHO-TEXHHYECKOTO O0eCreYeHus
YUpEKICHUS.

2) denepanbHbie yUpesmAeHUs B [EIOM MOIYYHIH ONEHKY HECKONBKO HIKE
MEJHaHHOW, C YYETOM aHaju3a OLEHOK MOXKHO IOPEKOMEHIOBAThH
YUPEXKICHUAM:

l. yaydqImmTh COCTOSHHE CATOB, KOHKPETHO — 00ECIEUYUTS BHINOJIHEHHE
kpurepus "Hannune obmieit nHpopmanuy Ha odpuManibHOM caiite",

2. obecnieuuTh  (HOBBICHTB) JOCTYNHOCTH YCIYT Uil JIHI] ¢
OIPaHMYEHHBIMU BO3MOKHOCTIMH,

3. pacLIMPHThL aCCOPTHMEHT JOMOIHUTENBHBIX YCIYT,

4. YIy4lIUT KAYECTBO H COAEPIKAHUE TOIUTPAadUUECKHX MATEPHATIOB,

5. MHOBBICUTH YA0OCTBO UCTIONIB30BAHMUS HIEKTPOHHBIX CEPBUCOB.

3) BBHAY C€aMOro HHU3KOTO pEeHTHHra MYHHIUIAILHBIM YYpexIeHusIM
CIIEIyeT PEKOMEH/IOBATh:

l. obecrieunTs  (IOBBICHTB) HOCTYNHOCTH YCAYT I JHI  C
OrpaHUYCHHBIMHA BO3MOXHOCTSAMHU [camoe OOJIBIIOE KOJIMYECTBO
HapeKaHuit!],

2. co3nath OpUIHATEHEIC CANTHI BCEM YUPEXKICHHAM KYJIBTYPHI,



3. yIy4IIHTh COCTOSHUE CAaHTOB, KOHKPETHO — 00ECTICYHTH BHIIOJHEHHE
kputepueB "Hanmuue nHGOpManyuy o AeSTENFHOCTH OpraHu3auuu’ u
"Hammuue obmieid nHGOpMaIlHK Ha O(UIHAIEHOM canTe",

pPacHIMPUTS (CO3/1aTh) aCCOPTUMEHT JTOMIOIHHUTEBHBIX YCIIYT,
IOBBICHTh  YPOBEHb  MAaTCPHAIBHO-TEXHUYECKOTO  OOecredeHus
YUPEKIACHHUS,

6. IOBBICUTB yI0OCTBO HCTIOIB30BAHHUS IIEKTPOHHEIX CEPBHCOB,

7. yIy4IDUTE KA4€CTBO M COJAEPIKAHHE NOMUrpadHISCKUX MaTEPHAIIOB,
8. TOBBICHTH KOM()OPTHOCTH YCIIOBUH NPEOBIBAHNS B YUPEXKICHUM.

ol

OtmensHO  cliefyeT OTMETUTh, YTO CaMble IUIOXHE pPEe3yJbTaThl B
HE3aBHCHMOW OICHKC KauecTBa oOKasaHui ycmyr 2017 roma JeMOHCTpHpYET
MyHMUMIIAIBHOE  OHOIDKETHOE  yYpekJeHHe KyIbTypsl "J[OM  KyJbTypEI
"UnpuueBka". Bunurca 11eJ1€c000pasHBIM IIOPEKOMEH/I0BATh raBe
agMuHuCcTpatu nocenacHus IlepBomalickoe M.P.MenbHUKY B34Th Ha JIHYHBIHA
KOHTPOJIb PadOTy PYKOBOJICTBA YIPEIKICHHS,



